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Sedgwick committed to meeting 2014 deadline for ICD-10 code
compliance

The International Classification of Diseases (ICD) was designed to promote
international comparability in the collection, processing, classification, and
presentation of medical statistics. Sedgwick and our peers currently use the ICD-9
code. However, our industry is required to be fully operational in using the ICD-10
codes by October 1, 2014.

The national ICD-10 initiative is a significant overhaul of the diagnostic and procedural
medical coding system mandated by the federal government for use in the health care
industry in  insurance processing, reimbursement, and statistical data
gathering. Implementing these massive changes to existing systems will require that
the health care and insurance industries be prepared to convert from approximately
15,000 ICD-9 codes to more than 75,000 ICD-10 codes.

We are fully committed to meeting the deadline. We have established a project task
force to ensure that we will be compliant. Our plan includes vendor and client
outreach to keep all stakeholders apprised of our ongoing progress. Future updates
will outline more specific program, system, and workflow changes.

For additional information on the |[ICD-10 initiative, please refer to
www.cms.gov/ICD10. Should you have any questions about Sedgwick’s plan to achieve
ICD-10 compliance, please email ICD10@sedgwick.com.

Sedgwick Claims Management Services, Inc. is the leading North American provider of innovative claims
and productivity management solutions. Sedgwick and its affiliated companies deliver cost-effective
claims, productivity, managed care, risk consulting, and other services to clients through the expertise of
more than 10,000 colleagues in 195 offices located in the U.S. and Canada. The company specializes in
workers’ compensation; disability, FMLA and other employee absence; managed care; general, automobile
and professional liability; warranty and credit card claims services; fraud and investigation; structured
settlements and Medicare compliance solutions. Sedgwick and its affiliates design and implement
customized programs based on proven practices and advanced technology that exceed client expectations.
For eight years in a row, Sedgwick has been awarded the distinguished Employer of Choice® certification,
the only third-party administrator (TPA) to receive this designation. In 2011 and 2012, the company was
named the Best Overall TPA by buyers of risk services through an independent survey conducted by
Business Insurance. For more see www.sedgwick.com.
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